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Keys

  Why, you may ask, was I down at the jail Saturday morning trying to get a key?

   Well, because a social worker there asked if we could get care and feeding for "two animals" whose owner was in the psych ward at the jail.

   We emailed Dr. Taylor and got more info — the animals were locked in a house — and went Saturday to get his key from the property room.

   No luck; the key was somewhere else and the somewhere else wasn't open on the weekend.  By Monday, the pets would be unfed for five days.

   Tried to find the property owner's name on the internet; no luck.  

   Called Monday; talked to various social workers.  A dog and a cat, both inside.  The owner was upsetting the whole ward worrying about them.  They had asked the cops, but the cops said they couldn't break and enter and they'd have to report it as a case of animal cruelty if they did.  There was talk of transferring the patient to the VA.  Finally, the phone number of a former in-law.  She had hired a locksmith to open the door and was feeding the animals, but would have the utilities cut off in about a month and could not keep doing it.  Could we find a place?.

   If you know anyone who lives alone but has  pets in the home, TELL THEM TO (1) GIVE SOMEONE A KEY, OR (2) SIGN A POWER OF ATTORNEY, or (3) BOTH!  

    Anybody can have an accident or illness and be unable to go home.  Part of giving good care is to provide for that care in the event of emergency.

***

"Absolutely everything that you got for me I needed.  I am short of words to express to you how wonderful you are.  I don't know you, but I love you.  Thanks so much for your blessings!"

Unexpected Blessings!

   While chatting with a neighbor, we opened an envelope with an unknown return address.  A check for $5,000 fell out!

   The Bennett Family Foundation is our very generous donor and was contacted by our secretary, Betty Lytle-Hawkins.  It tells us that it expects to award similar grants in the future and places no restrictions on our use of the funds.  We sometimes have clients with multiple disabilities or other slightly unusual circumstances, so the freedom to spend funds in slightly different ways is sometimes very helpful.  Thank you, Bennett Family Foundation!

About Beta Sigma Phi

   It's an international sorority whose complete name is "International Organization of Beta Sigma Phi".

   However, the mention of the very nice donation credited to them in last month's newsletter was in error — the donation was in fact from a single chapter, to-wit, the local Laureate Theta Theta Chapter.

   This information comes to us from Phyllis Dumont, the Service Chair of that chapter, and the person kind enough to collect and transport the donated items.  

   Phyllis also tells us that the Alamo City Council of Beta Sigma Phi, composed of a number of local chapters, also sponsors a city-wide service project each year, to which every  chapter in the city contributes.  The Laureate Theta Theta Chapter proposes to nominate Home Comforts as their service project for the coming year.  We are most  appreciative of this group's interest in our efforts.     

   Have no idea how they heard of us!

Our In-House Schizophrenic...

long ago got a new job.  He was, he said, a squirrel guarder.

   We laughed.  How many squirrels was he guarding? we wanted to know.   No, no, no, he said.  A squirrel guard was that round tin thing that covered the electric wires where they were connected to the poles, and he was going to work for the company that installed them.  City Public Service didn't want squirrels chewing on the lines and shorting out the whole system.  Oh, we said.

   This was many years ago, a few weeks before his final breakdown, and he only kept the job a couple of days.

   It comes to mind because someone tells us that the new LED Christmas lights the City installed on the river this year were attacked by squirrels.  The company selling them said no, sorry, but the warranty didn't cover shorting out by squirrels.  

   The story suddenly reminded us of our schizophrenic's ill-fated job at "squirrel-guarding".

So Then We...

consulted our list of animal care facilities.  All full.  Consulted the phone book.  Most too expensive and not really set up for the long boarding that might be necessary.  Were their shots up-to-date?  What kind of dog was it?  How much did it weigh?  Big dogs cost more than little dogs.

    We emailed board members and anybody else we could think of who might be involved in animal rescue.  Elaine agreed to feed them for a while, but the sister-in-law said that wasn't necessary; she'd do that  Larry referred us to a rescue operation with a disconnected phone number   Laura referred us to a friend who kept a list — a long list — of shelters and rescue operations.  The shelters might accept them for adoption, but long-term boarding, no way.  

Jim Forwarded Us...

a clipping from the Hermann Sons newsletter reporting on its annual Christmas drive to help a charity.  We were their choice this Christmas and the clipping briefly described our organization and what we do.  (Didn't mention cats and dogs.  If they only knew!)  But we appreciate the publicity!

They've been a great help for many years!

And  Mary...

bought a 25¢ copy of Quickbooks for Dummies

in a thrift shop and presented it to us to study.  I have for years fussed because, though we use the calendar year as our fiscal year, we report to several different foundations with different fiscal years.  Why couldn't we make Quickbooks under-stand that we needed four different fiscal years? 

   Dummies explained to us that if we just regard those donors as customers — they are buying our services for other people — the system would probably work fine.  

   Repugnant to our natural instincts as this theory might be, we could see a certain mechanistic logic in it.  This theory was strengthened when the insurance guy told us that we needed a liability policy because we were "home health care providers".

  We're what?    

Some Three Weeks Later...

it suddenly dawned on us that we had heard our volunteer Tony Hearn talk about his sister in Bergheim who runs a shelter for feral cats.  We emailed him.  He phoned.  The sister, when she finished feeding the cats, called back.  She couldn't do it, she said, a domestic cat wouldn't be happy with her 35 feral ones, but she'd ask around and call back.  Next day, she couldn't talk; she was on horseback, but she thought she had someone, and sure enough, with more calls and messages, a nice young woman taking the sister's dressage class promised to take the pets.  

   That same day our board member, Betty, called to say that she was willing to try.  We started calling to find the sister-in-law...

***

But The Sad News Was...

   The sister-in-law had also emailed all her friends and found a home for the cat, but with no luck at all for the dog, had simply given up hope and taken the dog to a shelter, with the expectation that it would be euthanized.

   We had expected a call before this decision was made, but got none, so we were, naturally, very disappointed.

    We saw Dr. Taylor the last week in the month and communicated the sad news.  She too was disappointed, with more reason, because it will fall to her to communicate the news to the owner of the pets.  This will not be an enviable task. 

***

    If your editor were younger, she might seriously consider training some of our mentally ill folks to do pet-sitting.  Yes, we know, they'd probably have to travel in teams of two and have close supervision, but it might be something that they could do.  Consumer groups encourage pet ownership for emotional well-being, and of course many consumers own and care for them well, but I have never noticed any publication that said "GET A KEY OR SIGN A RELEASE!"

   Goodness knows there's a need for emergency pet care!  (And, of course, a need for jobs!)


More About Financial Records

   Readers may remember stories in previous months about the screw-up in medical records which may result from a transfer to a nursing home.  This month we received a call from the business office of a local one inquiring whether or not I happened to know the number of the patient's bank account.  No, I didn't.

   The manager informed me that the reason for asking was that when a patient gets transferred from "home health care" to a nursing home he must then RE-APPLY for SSI.  To do this, of course, SSA wants to know how much cash he has on hand.  Most of the patients whom I observed in that nursing home, some of whom were mentally ill, didn't look mentally capable of signing anything.  The patient about whom he was inquiring is sufficiently stubborn that I doubt he'll sign anything.  I have no idea how the nursing home will get paid if he doesn't.  Or what they'll do with him if they don't get paid.  

***

An "X" is still a perfectly good signature in Texas, if witnessed by two witnesses.

Director's Report

   We welcome Christine Kuntz as a new member.

Dr. Leon and Dr. Hooge, both long-time supporters of both Home Comforts and the advocacy movement in general, both re-up.  Dr. Leon is a psychiatrist and former chair at the UTSA medical school's psychiatry department; Dr. Hooge a past director of what used to be the state's vocational rehabilitation program and responsible for a former vocational rehab program at SASH.  (Maybe we should ask him about pet-sitting opportunities?)

   Incidentally, we also sent a brisk email along to the pet care columnist for the Express-News and hoped our opinion would be published, but not so.

   Old friend and member Tony Gunderson brought us a load of linens, kitchen appliances, and other stuff; Mary Pieper, at Jefferson Methodist, sent along a huge load of bed linens because, we understand, that church intends to close its thrift shop. Sandy Barnwell brings in a load of left-over linens from the U Bar U church camp north of Kerrville.  We are most grateful for all such donations!

   We went early this month with David, a social worker in housing with CHCS, and rented a storage unit in a location which seems popular with the various CHCS units.  Not our first choice, but theirs.

   This space is not for our inventory, but in order that CHCS social workers may be able to accept  donations of furniture and other large items, which they cannot now do.  Most people who get a new home expect a bed, and they do not now always get it.  We expect that the storage space will have the effect of increasing donations, as well as the ease with which they may be accessed in times of emergency. 

   We are committed to maintaining this space for the indefinite future and feel able to do so based on the strength of the donation from the Bennett Foundation.

   December deliveries were 32, a little more than in the months immediately previous, many of them families with children.  Deliveries for the total year were down; we have no idea why.  We filled every referral we got.  

   I asked David about this shortage in referrals.  He didn't know, he said, and mentioned so many different housing programs with differing requirements that we promptly lost track of them. 

The VA, on the contrary, sent very few in December but are really making up for lost time in January. There are many housing grant programs with different requirements; the only explanation for the variance in requests for our services that occurs to us is the availability or not of housing vouchers.

About Voter I.D.

   You may know that there is presently a lawsuit in the courts seeking to invalidate a recent Texas law which requires every voter to present at least one of five specified forms of I.D. before being allowed to vote.  As we go to the printer, we receive an email seeking names and addresses of anyone who cannot produce at least one form of such I.D., but who wants to vote. 

   The statute is designed, of course, to prevent the voting of people who are not citizens; however, considering the frequency with which the mentally ill lose their various forms of I.D., we thought it worth mentioning here.  We also forwarded it to several social workers for the same reason.  The mentally ill are entitled to vote, even if they don't necessarily vote the way we think they ought to, and if you know someone who wants to vote, but cannot do so because he has (again!) lost his I.D., please let us know.

Membership Application

Name _________________________________

Address _______________________________

City, State, Zip _________________________

1st Phone ______________________________

2nd Phone ______________________________

E-Mail _________________________________

Individual/Family Membership--$35 annually

Business/Group Membership--$50 annually

If you request a hardship waiver of dues, or credit for a previous donation, please tell us.  Fees and donations are, of course, tax-deductible.

*****

The next

Board Meeting

3rd Thursday in March, March 15th

1:00 p.m., at Telecare

2391 Loop 410, Ste. 120

Everybody invited!

Small donations may be brought to the meeting or left in the office at Monarch.

***

Board of Directors

Jim Gerhard, President

Larry Mack, Vice-President

Betty Lytle-Hopkins, Secretary

Laura Burt, C.P.A., Treasurer

Glenn Ellison, Director at Large

Patsy Cheyney, Director at Large and Volunteer

   Executive Director 

311 S. St. Mary's, #5-T

San Antonio, Texas  78205

Telephone:  (210) 222-8736, or

402-7359

bexarhomecomforts@satx.rr.com
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